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Basic Plus is a two-part health plan for California employers. The first part—Basic—
is a low-cost insurance policy for major medical services from Anthem Blue Cross. 
The second part—Plus—is an employer-sponsored plan for routine care services from 
Redwood Health Services. The table below compares the Basic and Plus components 
of Basic Plus.

Major Medical Services
•  Hospital stays 
•  Ambulatory surgery
•  Emergency care 
•  Ambulance
•  Skilled nursing facilities 
•  Inpatient mental health
•  Infusion therapy 
•  Infertility services

Routine Care Services
•  Physician office visits 
•  Diagnostic testing & lab
•  Imaging procedures
•  Physical therapy 
•  Chiropractic
•  Outpatient mental health
•  Dental    
•  Vision   
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Claims, Customer Service, and Eligibility
Redwood Health Services
3033 Cleveland Ave. #104
Santa Rosa, CA 95403-2179
Phone: 800-548-7677
Fax: 707-525-4223 1864 11/2009

Provider Network
Basic Plus members use the Anthem Blue 
Cross Provider Network for the services 
listed above.

Provider Network
Basic Plus members use the California 
Foundation for Medical Care network for 
the services listed above.

Claims Processing & Payment 
Anthem Blue Cross adjudicates and pays 
claims for the services listed above.

Claims Processing & Payment
Redwood Health Services adjudicates and 
pays claims for the services listed above.

Explanation of Benefits
Anthem Blue Cross sends members and 
providers an Explanation of Benefits for each 
service received.

Explanation of Benefits 
Redwood Health Services sends members 
and providers an Explanation of Benefits for 
each service received.


